 

 

From: ClubRunner Support 

Sent: Monday, July 30, 2012 2:18 PM

To: gmklco@att.net 

Subject: [SUPPORT #RYW-439-82807]: Adding Club Officers to Website

 

Hello Gene,

Thank you for contacting ClubRunner.

The reason the club officers widget is hidden is because the rotary year has rolled over (July 1st). You're club should be entering this years executives and directors. If you look at it now you will see that no one is populated. As soon as you populate one position then you'll see the widget on the homepage again. 

To set Executives and Directors follow the steps below:

1. Login to your ClubRunner site: http://www.clubrunner.ca/Portal/Home.aspx?accountid=2433
2. Under the Membership Manager section click on the Edit Executives and Directors link
3. Here you see everything is blank for this year. You have two options. (a) Go to the previous year, and click on Carry over executive and Directors Positions to the Next Year or (b) Click the Add New Position link and manually add the positions back
4. Once the positions are back and are populated with members the last step is to click on the Publish Changes to Home Page link. That updates the live site with the changes that you made.
5. You should now see the officers widget again on the homepage.

Let me know if you have any further questions.



Sincerely,
Ron M.
Product Specialist
ClubRunner
Connect. Collaborate. Communicate.™
1 (905) 829-5299 (Canada)
Join our next online training session!
http://www.clubrunner.ca/webtraining(905) 829-5299
Visit our knowledgebase:
clubrunner.helpserve.com 

Ticket HistoryEugene Klco (Client) Posted On: 26 July 2012 04:31 PM 




We had our Club Officers listed on the left side of the home page. Then about the1st of July they disappeared. I didn't do anything to delete them. Also the format of our home page changed slightly. And we ended up with duplicate 'widgets' for Downloads and Speakers (on both sides). I deleted the dupes on the right, but I can't figure out how you are supposed to add the club officers. 

Personally, I think it doesn't make sense to go to the Website Designer and add widgets, then have to go somewhere else to edit the content of them. I found a way to update the RI theme logo under Admin, but I couldn't find any link to do anything with the club offiders.

Why did they disappear in the first place. I could have updated them easier than starting over.

Gene 
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