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Presenter Notes
Presentation Notes
Our next subject matter expert is going to help you understand your benefit eligibility:
 
Steve Sample Jr. 
Dionne Eaddy –Advanced MSA / Environmental Coordinator
Nathan (NATE) Kanarr


The Eligibility and Enrollment office is open from 8am-4pm

The office is located on the main campus in building 50 in room 156 

From the main hospital phone number:  520-792-1450 --Select Option 4 
(Extension 1-6572)

You will get a copy of this map in the packet of information and resources I send out after class.
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Online: VA.gov
Mail: VA Form 10-10EZ

By phone: (877) 222-VETS (8am-8pm ET)
In Person:

Eligibility and Enroliment Office
Building 50 Room 156
Monday-Friday 8am-4pm walk-in basis

You may also inquire at a Community Based Outpatient Clinic
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Presenter Notes
Presentation Notes
If you would like more information on eligibility criteria for the VA health care, please visit:  www.va.gov/health-care/eligibility 

OR:  You can also apply by simply visiting our Eligibility and Enrollment office located in building 50 at the SAVAHCS main campus room 156.

There are several ways Veterans may apply for VA Health Care:  

Online: At the va.gov website --  Eligibility For VA Health Care | Veterans Affairs

Mail:  VA Form 10-10EZphone:  877- 222 VETS

If you are at the main campus– Feel free to visit the eligibility and Enrollment Office—they take walk in appointments –M-F 8-4pm

You can also get information at one of our CBOCs –Community based outpatient clinics



https://img1.wsimg.com/isteam/ip/c4214ca4-4742-4821-936d-0fc3d461edc1/Veteran's%20Benefits%20(1).png/:/rs=h:650,cg:true,m
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Is VA Healthcare Health Insurance?

VA Healthcare is a Benefit

* This is not health insurance

e Health benefits are different for
each Veteran

What about?
TRICARE/CHAMPVA/Medicare

For more information please visit:
https://www.va.gov/health-care/about-va-health-benefits/va-health-care-and-other-insurance/
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Presenter Notes
Presentation Notes
Since the VA services provided are a benefit, not insurance Veterans are encouraged to retain any current health care coverage they may already have.  
Veterans with private insurance may choose to use those resources of health care coverage as a supplement to their VA coverage.  
It is important to remember that VA healthcare is primarily dependent on congressional appropriations.  
When your enrollment is processed, you will receive a personalized benefits handbook in the mail. 
During enrollment, each Veteran is assigned to one of 8 priority groups based on different factors.  
Your priority group may affect how much (if anything) you will need to pay for those services.  
There is a slide coming up with more information about each of the different groups.

Should I give up my private health insurance?�This is your decision. You can save money if you drop your private health insurance, but there are risks. We encourage you to keep your insurance because:
We don’t normally provide care for Veterans’ family members. So, if you drop your private insurance plan, your family may not have health coverage.
We don’t know if Congress will provide enough funding in future years for us to care for all Veterans who are signed up for VA health care. If you’re in one of the lower priority groups, you could lose your VA health care benefits in the future. If you don’t keep your private insurance, this would leave you without health coverage.
If you have Medicare Part B (coverage for doctors and outpatient services) and you cancel it, you won’t be able to get it back until January of the following year. You may also have to pay a penalty to get your coverage back (called reinstating your coverage).

Should I sign-up for Medicare?
Yes. We encourage you to sign up for Medicare as soon as you can. 
This is because:
Having Medicare means you’re covered if you need to go to a non-VA hospital or doctor—so you have more options to choose from.
Funding for VA health care could change in the future. We encourage you to sign up for every health care benefit that you’re eligible for so you have options if you need them.
If you delay signing up for Medicare Part B (coverage for doctors and outpatient services) and then need to sign up later because you lose your VA health care benefits or need more choice in care options, you’ll pay a penalty. This penalty gets bigger each year you delay signing up—and you’ll pay it every year for the rest of your life.
If you sign up for Medicare Part D (coverage for prescription drugs), you’ll be able to use it to get medicine from non-VA doctors and fill your prescriptions at your local pharmacy instead of through the VA mail-order service. There’s no penalty for delaying Medicare Part D as long as you enroll when you’re first eligible or within 63 days of when you no longer have VA health care or other creditable prescription drug coverage. Learn more about how to avoid the Part D penalty on the Medicare website

Am I eligible for health care through CHAMPVA?
You may only be eligible for health care through CHAMPVA if you don’t qualify for TRICARE and at least one of these descriptions is true for you.
At least one of these must be true:
You’re the spouse or child of a Veteran who’s been rated permanently and totally disabled for a service-connected disability by a VA regional office, or
You’re the surviving spouse or child of a Veteran who died from a VA-rated service-connected disability, or
You’re the surviving spouse or child of a Veteran who was at the time of death rated permanently and totally disabled from a service-connected disability, or
You’re the surviving spouse or child of a service member who died in the line of duty, not due to misconduct (in most of these cases, family members qualify for TRICARE, not CHAMPVA).
A service-connected disability is a disability that we’ve concluded was caused—or made worse—by the Veteran’s active-duty service. A permanent disability is one that’s not expected to improve.
Note: A Veteran who’s the qualifying CHAMPVA sponsor for their family may also qualify for the VA health care program based on their own Veteran status. If 2 spouses are both Veterans who qualify as CHAMPVA sponsors for their family, they both may now qualify for CHAMPVA benefits. Each time they need medical care, they may choose to get care through the VA health care program or using their CHAMPVA coverage.
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https://www.va.gov/health-care/about-va-health-benefits/va-health-care-and-other-insurance/
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Types of Veteran ID Cards
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Presenter Notes
Presentation Notes
Types of Veteran ID Cards

DoD: A Department of Defense (DoD) Identification Card is used to show your military status and to get access to services at military bases. 

VHIC: When you’re enrolled in VA health care, you get a Veteran Health Identification Card (VHIC) that you use to check in to your appointments at VA medical centers. 

VIC: Is a digital photo ID you can use to get discounts for Veterans at many stores, businesses, and restaurants. When you have this card, you won’t need to carry around your military discharge papers or share sensitive personal information to get discounts. 

State ID: At this time, all 50 states and Puerto Rico offer a Veteran designation (an identifying mark) printed on state-issued driver’s licenses or IDs. The type of Veteran designation may vary from state to state. If you have a Veteran’s designation, you may be able to get discounts offered to Veterans at many stores, businesses, and restaurants.

Base Access: DoD has expanded its MWR services for Veterans that are Service Connected, former POW’s or received the Purple Heart or Medal of Honor
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Medical Benefits Package

The Standard Medical Benefits Package includes:
* Preventative Care Services .
* Inpatient and Outpatient Diagnostics and Treatment '\
* Prescription Services |

Benefits subject to certain eligibility restrictions include:

* Eyeglasses and hearing aides

 Ambulance services

* Non-VA care

* Prosthetics, Durable Medical Equipment and Rehabilitative Devices
 Dental

 Extended Term Care

* VA Foreign Medical Program
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Presenter Notes
Presentation Notes
Provision of the “medical benefits package”. Care referred to in the “medical benefits package” will be provided to individuals only if it is determined by appropriate health care professionals that the care is needed to promote, preserve, or restore the health of the individual and is in accord with generally accepted standards of medical practice. 
(1) Promote health. Care is deemed to promote health if the care will enhance the quality of life or daily functional level of the veteran, identify a predisposition for development of a condition or early onset of disease which can be partly or totally ameliorated by monitoring or early diagnosis and treatment, and prevent future disease. 
(2) Preserve health. Care is deemed to preserve health if the care will maintain the current quality of life or daily functional level of the veteran, prevent the progression of disease, cure disease, or extend life span. 
(3) Restoring health. Care is deemed to restore health if the care will restore the quality of life or daily functional level that has been lost due to illness or injury.



Your comprehensive VA health benefits package includes all the necessary inpatient hospital care, outpatient services, to promote, preserve or restore your health.  

All enrolled Veterans are entitled to the Standard Medical Benefit Package.

Standard Medical Benefits Package includes:
Preventative Care Services
Such as Immunizations, Health Screening, x-rays
Inpatient and Outpatient Diagnostics and Treatment
Such as seeing your Primary Care Provider for basic check-ups, urgent care, some specialty care, emergency room treatment, hospitalization, surgery
Prescription Services (medications)


VA medical facilities provide a wide range of services including transitional, hospital-based services for preventative care services, inpatient and outpatient diagnostics and treatment related to:
Surgery, 
Critical care, 
Mental health, 
Orthopedics, 
Pharmacy, 
Radiology, and 
Physical therapy.  

In addition, most of our medical facilities offer additional medical and surgical specialty services including: 
Audio & speech pathology, 
Dermatology, 
Dental, 
Geriatrics, 
Neurology, 
Oncology, 
Podiatry,  
Prosthetics, 
Urology, 
Vision and 
Long-term care

Some VA medical facilities also offer and advanced service such as organ transplants and plastic surgery.  (SAVAHCS does not currently perform organ transplants) 


https://tse1.mm.bing.net/th/id/OIP.QMFfyy2_i2Z1O4TAd30xlgHaEY?w=281&h=180&c=7&r=0&o=5&pid=1.7

eCFR :: 38 CFR 17.38 -- Medical benefits package.
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ental Eligibility

e Service connected at 100% or Unemployable paid at the 100% rate

* Serviced Connected for a dental condition (Compensable or combat/service
trauma)

e A former Prisoner of War (POW)

- » Within 180 days of discharge, if indicated on DD214 (One-time dental care)
 Homeless (One-time dental care)

 Enrolled in Veteran Readiness & Employment (VR&E)

* Have a dental condition aggravating a service-connected disability (VA clinically
determined)

* Require dental care for a condition complicating a medical condition (VA clinically
determined)
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A Dental Insurance Program (VADIP)

VA's Dental Insurance Program (VADIP) offers

enrolled Veterans the opportunity to purchase

dental insurance at a reduced cost through Delta %
Dental or MetLife '

 Delta Dental: 1-855-370-3303
 MetLife: 1-888-310-1681

For more information please visit: https://www.va.gov/healthbenefits/VADIP/
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Presenter Notes
Presentation Notes
If not eligible for VA Dental, Veterans may purchase dental insurance through the VA Dental Insurance Program (VADIP). �Veterans enrolled in VA health care, and beneficiaries of the Civilian Health and Medical Program of the VA (CHAMPVA) can select one of the discounted insurance plans offered by Delta Dental or MetLife.

VADIP offers eligible individuals the opportunity to purchase discounted dental insurance coverage that includes diagnostic services, preventive services, endodontic and other restorative services, surgical services and emergency services.

Each individual covered by the dental insurance plan will pay the entire premium for coverage under the dental insurance plan, in addition to the full cost of any copays.  Enrollment is voluntary and does not affect eligible individuals’ entitlement to existing VHA outpatient dental services and treatment. 



https://www.va.gov/healthbenefits/VADIP/
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General Exclusions

VA cannot provide the following services or benefits:

* Cosmetic surgery except determined by VA to be medically necessary for reconstructive or psychiatric
care

* Drugs, biologicals, and medical devices not approved by the FDA unless the treating medical facility is
conducting formal clinical trials under an Investigational Device Exemption (IDE) or an Investigational
New Drug (IND) application, or the drugs, biologicals, or medical devices are prescribed under a
compassionate use exemption

* Gender alteration
* Health club or spa membership

* Hospital and outpatient care for a Veteran who is either a patient or inmate in an institution of another
government agency if that agency has a duty to give the care or services.

* Paternity testing
» Refractive laser surgery (LASIK, PRK)
» Services not ordered and provided by licensed/accredited professional staff

e Special private duty nursing
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2025 VA Healthcare Copay Rates

Outpatient Care Copay amount for each visit/test

Primary care services
(like a visit to your primary care doctor)

515

Specialty care services
(like a visit to a hearing specialist, eye S50
doctor, surgeon, or cardiologist)

Specialty tests

: S50
(like an MRI or CT scan)

Note: There are no copayments for services/medications related to a special eligibility authority
(i.e., Service Connection).
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Presenter Notes
Presentation Notes
For Medical Treatment, Veterans will only be subject to the highest applicable copayment per day

Example:  When a Veteran sees their Primary Care Provider in the morning (copay $15) and a Dermatologist in the afternoon ($50 copay)  the Veteran’s final copay cost = $50 
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2025 VA Healthcare Copay Rates

Inpatient Care Copay Amount

First 90 days of care during a 365-day period $1,676 copay + $10 charge/day

Each additional 90 days of care during a 365-day period $838.00 copay + $10 charge/day

Note: Reduced Rate for Veterans enrolled in Priority Group 7 Reduced to 20%
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Medication Copayments

1-30 31-60 61-90
Outpatient Medication Tier Day Supply Day Supply Day Supply
Tier O (Prescription and over-the-counter medicines 0 0 0
with no copay)
Tier 1 (Preferred Generics) S5 S10 S15
Tier 2 (Non-Preferred Generics and some OTCs) S8 S16 S24
Tier 3 (Brand Name) S11 §22 $33

You may pay a copay for these types of medications:

* Medications your health care provider prescribes to treat non-service-connected
conditions, and

e Over-the-counter medications (like aspirin, cough syrup, or vitamins) that you get from a VA
pharmacy. You may want to consider buying your over-the-counter medications on your own.
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Presenter Notes
Presentation Notes
You may pay a copay for these types of medications:
Medications your health care provider prescribes to treat non-service-connected conditions, and
Over-the-counter medications (like aspirin, cough syrup, or vitamins) that you get from a VA pharmacy. You may want to consider buying your over-the-counter medications on your own.

The amount you’ll pay for these medications will depend on the “tier” of the medication and the amount of medication you’re getting, which we determine by days of supply. 

Once you’ve been charged $700 in medication copays within a calendar year (January 1 to December 31), you won’t have to pay any more that year—even if you still get more medications. This is called a copay cap.

Note: The costs for any medications you receive while staying in a VA or other approved hospital or health facility are covered by your inpatient care copay.
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2025 rgent Care Copay Rates

(Care for minor illness and injuries)

Priority Group Copayment per visit

SO for the first 3 visit in each calendar Year

L S30 for each additional visit

6-8 $30

To be eligible for urgent care benefits, including through our network of
approved community providers, both of these must be true:

* You must be enrolled in the VA health care system, and

* You must have received care from us within the past 24 months (2 years)

If you’re only getting a flu shot at your visit, you won’t have to pay any copays,
no matter your priority group.
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Presenter Notes
Presentation Notes
(Care for minor illnesses and injuries)
There’s no limit to how many times you can use urgent care. To be eligible for urgent care benefits, including through our network of approved community providers, both of these must be true:
You must be enrolled in the VA health care system, and
You must have received care from us within the past 24 months (2 years)
If you’re only getting a flu shot at your visit, you won’t have to pay any copays, no matter your priority group.
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Geriatric & Extended Care Copay Rates

2025 Geriatric and Extended Care Copayments

Level of Care Types of Care included Daily Copay
Amount

* Short-term or long-term stays in a community
living center (formerly called nursing homes)

* Overnight respite care (in-home or onsite care
designed to give family caregivers a break,

available up to 30 days each calendar year) Up to 597

Institutional (Inpatient)
* Overnight geriatric evaluations (evaluations
by a team of health care providers to help you
and your family decide on a care plan)
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Presenter Notes
Presentation Notes
You won’t need to pay a copay for geriatric care (also called elder care) or extended care (also called long-term care) for the first 21 days of care in a 12-month period. 

Starting on the 22nd day of care, we’ll base your copays on these 2 factors:
The level of care you’re receiving, and
The financial information you provide on your Application for Extended Care Services (VA Form 10-10EC).
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Geriatric & Extended Care Copay Rates

2025 Geriatric and Extended Care Copayments

Southern Arizona VA Health Care System (SAVAHCS)
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Level of Care Types of Care included Daily Copay
Amount

* Adult day health care (care in your home or at a
facility that provides daytime social activities,
companionship, recreation, care, and support)

Daily respite care (in-home or onsite care designed
to give family caregivers a break, available up to 30 Up to $15
days each calendar year)

Non-Institutional
(Outpatient)

* Geriatric evaluations that don't require an overnight
stay (evaluations by a team of health care providers
to help you and your family decide on a care plan)

¢ Short-term Rehabilitation

Domiciliary _ Up to S5
* Long-term maintenance care
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Priority Groups
Priority Group 1:
e Rated Service Connected (SC) disability 50% or more
 Unemployable due to VA SC disability
 Medal of Honor (MOH)

/

s Copay Responsibility: Treatment Exempt/ Medication Exempt
Priority Group 2:
e Rated SC Disability 30% - 40%
s Copay Responsibility: Treatment Exempt/ Medication Required
Priority Group 3:
 Former POWs (No Pharmacy Co-Pay)
 Purple Heart
* Discharged due to a disability that was incurred or aggravated in the
line of duty
e 10% - 20% SC Disabilities

/

s Copay Responsibility: Treatment Exempt/ Medication Required
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Presenter Notes
Presentation Notes
Once a Veteran applies for enrollment his/her application will be verified for legal and administrative eligibility. Based on that Veteran’s specific status, a priority 
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Priority Group 4:
* Receiving aid and attendance or housebound benefits
 Determined by VA to be Catastrophically Disabled

X/

s Copay Responsibility: Treatment Exempt/ Medication Exempt

Priority Group 5:
e Veterans with income below established VA Means Test Threshold
e Veterans in receipt of VA pension benefits
* Veterans eligible for Medicaid benefits

X/

%* Copay Responsibility: Subject to income

Southern Arizona VA Health Care System (SAVAHCS) « 3601 South 6th Avenue « Tucson, Arizona 85723

“ e oo Veterans

::: CrisisLine www.facebook.com/VATucson , Follow us on Twitter @TucsonVA r[:]] www.Instagram.com/VATucson www.tucson.va.gov www.va.gov

1-800-273-8255 PRESS @


Presenter Notes
Presentation Notes
New PACT Act Eligibility Criteria 

Combat Vet
10yrs expiration 

TERA
Cohort 1:  Veterans who participated in a Toxic Exposure Risk Activity (TERA)
Air pollutants, Chemicals, Occupational Hazards, Radiation, Warfare Agents
Cohort 2:  Veterans who performed active military, naval, air or space service while assigned to a duty station in (including airspace above):
On or after August 2, 1990: Bahrain, Iraq, Kuwait, Oman, Qatar, Saudi Arabia, Somalia, or the United Arab Emirates. 
On or after September 11, 2001: Afghanistan, Djibouti, Egypt, Jordan, Lebanon, Syria, Yemen, Uzbekistan or any other country determined relevant by VA. 
Cohort 3: Veterans who deployed in support of one of the following contingency operations:
Operation Enduring Freedom (OEF)
Operation Freedom’s Sentinel (OFS)
Operation Iraqi Freedom (OIF)
Operation New Dawn (OND)
Operation Inherent Resolve (OIR)
Resolute Support Mission (RSM) 

Agent Orange
Any U.S. or Royal Thai military base in Thailand from January 9, 1962 - June 30, 1976 
Laos from December 1, 1965 - September 30, 1969
Cambodia at Mimot or Krek, Kampong Cham Province from April 16, 1969 - April 30, 1969
Guam or American Samoa or in the territorial waters off of Guam or American Samoa from January 9, 1962 - July 31, 1980
Johnston Atoll or on a ship that called at Johnston Atoll from January 1, 1972 - September 30, 1977

Radiation
Cleanup of Enewetak Atoll, from January 1, 1977, through December 31, 1980
Cleanup of the Air Force B-52 bomber carrying nuclear weapons off the coast of Palomares, Spain, from January 17, 1966 - March 31, 1967
Response to the fire onboard an Air Force B-52 bomber carrying nuclear weapons near Thule Air Force Base in Greenland from January 21, 1968 -September 25, 1968


Priority Group 6
Toxic-exposed Veterans under 38 U.S.C. § 1710(e)(1):
Vietnam-era herbicide-exposed Veterans 
Radiation-exposed Veterans
Veterans in Southwest Asia during the Persian Gulf War
Combat Veterans who served in a theater of combat operations after the Persian Gulf War and those Veterans who served in combat against a hostile force during a period of hostilities after November 11, 1998. NOTE: Expires 10yrs from the date of discharge or release from Active Duty. Once this period ends, combat Veterans will remain enrolled and placed into Priority Group 8, unless they are otherwise eligible for a higher priority group.
Project 112/SHAD Veterans 
Camp Lejeune Veterans 
Toxic-exposure risk activity Veterans 
“Covered Veterans” under 38 U.S.C. § 1119(c) 
World War II (WWII) Veterans
Veterans with non-compensable 0% service-connected disability rating(s) 
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Priority Group 6: **New PACT Act Eligibility Criteria**

* Toxic-exposed Veterans under 38 U.S.C. § 1710(e)(1):

o Vietnam-era herbicide-exposed Veterans

o Radiation-exposed Veterans

o Veterans in Southwest Asia during the Persian Gulf War

o Combat Veterans who served in a theater of combat operations after the
Persian Gulf War and those Veterans who served in combat against a hostile
force during a period of hostilities after November 11, 1998. NOTE: Expires
10yrs from the date of discharge or release from Active Duty. Once this period
ends, combat Veterans will remain enrolled and placed into Priority Group 8,
unless they are otherwise eligible for a higher priority group.
Project 112/SHAD Veterans
Camp Lejeune Veterans
Toxic-exposure risk activity Veterans

o “Covered Veterans” under 38 U.S.C. § 1119(c)
*  World War Il (WWII) Veterans
* \Veterans with compensable 0% service-connected disability rating(s)

/

s Copay Responsibility: Treatment Required/ Medication Required
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Priority Group 7:
Veterans with income and/or net worth above the VA national income threshold and
below the geographic threshold who agree to pay copays
s Copay Responsibility: Treatment Required/ Medication Required

(Reduced Inpatient Rate)

Priority Group 8 (A-D):

Veterans with gross household income above the Means Test threshold and

Geographic Means Test threshold who agree to pay applicable copayments under 38
USC §§ 1719(f) and 1710 (Q)

X/

s Copay Responsibility: Treatment Required/ Medication Required

Priority Group 8 (E-G): (Not Eligible)
Veterans whose income exceed the established income thresholds
Note: 8E can be treated for Service-Connected Disabilities only
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Questions?
(520)792-1450 Option 4
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